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Investiaator: Carmen Madrid phone: m \  - 

ttttl JLfN I b A 9: 59 Priority: Respond Within Five Days 

Compla int Descn 'ption: 08A Rate Case Items - Opposed 
NIA Not Applicable 

First: Last: 
ComDlaint BV: Drennon Yarborough 
Account Name: Drennon Yarborough Home; (000) 000-0000 

street: nla work: (000) 000-0000 

City: Fort Mohave CBR: 

State: Az Zip: 00000 - is: 

utility Companv. EPCOR Sewer * M W C  
Division: sewer 

Contact Name: -( 

Nature of Complaint: 
OPPOSED TO RATE INCREASE *-******- DOCKET NO. WSO1303A-14-001 O****** e*-*- 

From: elizabeth yarborwgh [mailto: 
Sent: Monday, June 02,2014 3:02 PM 
To: 
Subject: EXHORBITANT EPCOR WASTEWATER RATE INCREASE 

Please know that I am against the Proposed Rate Increase sought by the Epcor Mohave Valley Wastewater 
District. Our area, designated as the fourth in the United States on the Poverty Level Index , cannot support this 
increase. 

The 1440 people in this small district have single-family modest homes and are mostly retired, with very few 
businesses in this mix. To ask for a 47% rate increase is totally unacceptable. Medicare COLA index is 
certainly nowhere close to this raise...maybe 2% on a good year. 

I have attended the informational meetings in my area. Epcor needs to re-examine how it conducts its business. 
Certainly there have to be other options to this thriving Canadian Corporation, rather than ask the customer base 
to absorb their bad business practices. Imagine paying $20 per month for good quality drinking water, but close 
to $85 to take it away. Something is not right with this premise. The small communities cannot support this! 

Please deny this rate increase! 
Arizona Corporation Commission 

Sincerely, DOCKETED 
Drennon Yarborough JUN 1 6  2014 

Fort Mohave, AZ 86426 



*End of Complaint* 

Utilities' Resmnse: 

ARIZONA CORPORATION COMMISSION 
UTILITY COMPLAINT FORM 

Investinator's Comments and Disposition: 
Opinion noted and filed in Docket No. WS-01303A-14-0010. closed 
*End of Comments* 

Date Compteted: 6/13/2014 
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